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-EFCS UPGRADE REQUEST FORM- 
 
Instructions for Return: 
Step 1: Complete this EFCS UPGRADE REQUEST FORM and return to info@fcconcepts.com. You will receive a authorization number, quote for 
Services if applicable, and a return location based on your proximity to an authorized service facility. Step 2: Utilizing the depressurization tool 
provided with purchase and Instructions within the Customer booklet page C-6 release stored pressure suppression system per instructions. Step 3: 
Prepare the EFCS for shipment utilizing original shipping box. If a replacement shipping box is needed please (X) this on the bottom of this form. This 
Box was designed specifically to protect the EFCS during shipping. Step 4: Ensure your shipment is packaged securely and return with a copy of your 
FORM to the provided address. Step 5: If expedited service is required please (X) this on the bottom of this form. You can also contact us directly 
1(800) 877-2204 or email us at: info@fcconcepts.com 

EMERGENCY FIRE CONTAINMENT SYSTEM 16”, 20” & 24” AVIALABLE UPGRADES.  

UPGRADE -FCCEFCS20151106 (IMPROVED SUPPRESSION SYSTEM ACTUATOR FOR UNITS MANUFACTURED PRIOR TO 06/11/2015)  

UPGRADE -FCCEFCS20181507 (IMPROVED NITROGEN SCHRADER VALVE UNITS MANUFACTURED PRIOR TO 07/11/2018)  

   UPGRADE -FCCEFCSSNAPLOK (ADDITON OF FLAP SECURITY STRAPS WITH LOCKING SNAPS UNITS MANUFACTURED PRIOR TO 09/01/2018 
 

CUSTOMER INFORMATION:  
 
COMPANY NAME:                                                                                                             PHONE:                                                                             
 
CONTACT NAME:                                                                                                                EMAIL: 
 
ADDRESS 1: 
 
ADDRESS 2: 
 
CITY:                                                                                                   STATE/ PROVINCE:                                                 
 

ZIP/POSTAL CODE:                                               COUNTRY:  
 
  

PRODUCT INFORMATION:  
 
EFCS P/N                                                                          EFCS S/N:                                                D.O.M.  
 
 
REQUESTED DATE FOR UPGRADES PLEASE ALLOW FOR 5  
BUSINESS DAYS:  
 
ADDITIONAL REQUEST:  
 
            Expedited Service Requested                        Loaner EFCS Unit Requested             Replacement Shipping Box  
 
THE ABOVE REQUEST MAY INCUR ADDITONAL FEES:  
 
NOTE: UPGRADES MUST BE SCHEDULED TWO WEEKS PRIOR FOR THE QUICKEST TURN AROUND TIMES:  

mailto:info@fcconcepts.com

